Purchase a Dakota PC Buyback Plan

This Dakota PC Buyback plan can help you up-
grade more affordably, easily, and
responsibly. It will lock in your trade-in values
today so you know what you’ll get for your de-
vice in the future. When you’re ready to up-
grade, bring your device into any Dakota PC
Warehouse store. If you return your device on
time and in good condition, you'll receive store
credit for your buyback amount in the mail.
We’'ll ensure your device is reused or recycled
to protect the environment.

The Dakota PC Buyback plan can be used with
any computer or TV. The term device applies to
either of these products purchased from any of
the Dakota PC Warehouse stores.

Dakota PC Buyback Amounts

(As % of Device Purchase Price)

0-6 Months  60%
6-12 Months  50%
12-18 Months 40%
18-24 Months 30%
24-36 Months 20%
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Programs are purchased for only one PC/TV.
Non transferrable to other PCs , TVs or people.

How the Dakota PC Buyback Plan Works

Step 1: Start with a New, Recertified, or Used
Device

Purchase an eligible device from your favorite
Dakota PC Warehouse store. The Dakota PC

Buyback plan can be used with any computer or TV.

Step 2: Purchase a Dakota PC Buyback plan for
your device

By paying the low, one-time service fee for a
Dakota PC Buyback plan, you can lock in Buyback
amounts that we will pay to you depending on
when you bring the device to us.

Step 3: Use the device for up to the length of the
term.

You can return your device anytime during the
three year term. You will receive a higher buyback
amount if you return the device sooner in the term,
which allows you the flexibility to upgrade at a
great price during the three years.

Step 4: Return the device to us before the end of
the term

When you decide you want to return the device to
us and receive your payment, stop in the store and
talk with any of your local sales people.

Step 5: Receive your buyback amount

After we receive the device and inspect it to make
sure that it is still in good condition, we will send
you store credit for the appropriate buyback
amount. You can use your buyback amount to buy a
new, more powerful device, or whatever you want.

Note: The actual terms of the Dakota PC Buyback Agreement control
the legal obligations of the Dakota PC Buyback service. In the event of
a conflict between the Dakota PC Buyback Agreement and these
descriptions, the terms of the Dakota PC Buyback Agreement shall
control.

Why Should | Purchase a Dakota PC
Buyback Plan?

Get value out of your device when you’re done
with it.

Plan ahead by purchasing a Dakota PC Buyback
plan for your current device to ensure that you
can cash in on its value later. We guarantee fu-
ture trade-in values for your device, and all you
have to do is keep it in good condition for as long
as you own it. The next time you want to replace
your device, you'll be able to use your buyback
amount towards the purchase of your new device.

Ensure your device will be reused or recycled.
A Dakota PC Buyback plan is a great way to en-
sure your device is reused instead of just dumped
in the garbage. We guarantee an amount we’ll
pay you for the device.

Dakota PC will mail you store credit after we
inspect your device.

As long as your device is in good condition and
returned on time, you will receive store credit
within 30 days of return of your device for your
Dakota PC Buyback amount.

No obligation to return your device.

You can keep your device for as long as you
want—you are under no obligation to return it.
Your buyback term will eventually expire—and
you will probably want to upgrade before then
anyway.

Make sure you can cash in on your device
when it becomes obsolete.

A Dakota PC Buyback plan ensures that you can
receive a specific price from us when your
device is no longer useful fo you.
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THREE CONVENIENT
LOCATIONS

Sioux City Location
3505 Gordon Drive
(712) 279-9000

North Sioux City Location
115 Gateway Drive
(605) 232-1003

Vermillion Location

1216 East Cherry St.
(605) 624-4845

WE FIX ALL BRANDS OF
COMPUTERS & LCD/LED TVs!

WE ARE AN AUTHORIZED VIZIO
LCD/LED TV REPAIR CENTER

Follow us on Twitter & Facebook!

FAQ—TFrequently Asked Questions

What types of devices are eligible for a Dakota PC Buyback
plan?

New, recertified, and used devices in the following product
categories are eligible for the Dakota PC Buyback service:
laptop computers, desktop computers, and flat-screen
LCD/LED TVs.

How does the Dakota PC Buyback term length work?

The term length for a Dakota PC Buyback plan is three years,
which means that you can return your device anytime during
the three year term. You will receive a higher Buyback
amount if you return the device sooner in the term, which al-
lows you the flexibility to upgrade at a great price during
the entire three year term.

Is the service fee an annual, monthly, or one-time fee?
The service fee is a one-time fee to purchase a Dakota PC
Buyback plan. There are no annual or monthly fees for using
Dakota PC Buyback plans.

How will | get paid for my device when | bring it in?

Once we receive and test your device, we will mail you your
buyback amount within 30 days. Your buyback amount will
be in the form of store credit.

What happens if | don’t take very good care of my device?
The device must be returned to us in at least “Good Condi-
tion” to receive the full buyback amount. Devices deemed to
be in “Poor Condition” will be accepted, but your buyback
amount will be reduced by 50%. Devices returned in
“Substantially Impaired” condition will be considered a re-
jected device and thus, we will not refund your service fee or
pay your buyback amount.

What happens if | decide later that | want to keep my de-
vice?

You retain the right to keep your device. You should be
aware, however, that we cannot refund the service fee of the
buyback.

What happens to my information when | return the PC?
We will erase all information on the PC using a software
overwrite, magnetic degaussing, and/or physically destroying
the hard drive.

Does a Dakota PC Buyback plan protect me from rapid
changes in technology?

Yes, a Dakota PC Buyback plan is the perfect product for you
if you believe that a new technology will be coming out soon
that will make you want to upgrade. At any point during the
Buyback term, you can return your device in at least good
condition and receive the buyback amount.

How can | find out more about the Dakota PC

Buyback Plan?

You can contact us at any Dakota PC Warehouse store.
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Siouxland’s
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Buy Back
Program!



